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Overview
You are one or more of the following;
. Importer
o Reseller
o Stockist
o Distributor

You place, generally, stock orders with your suppliers and are given an estimated shipping
date.

The orders are delivered to a central warehouse.

Your customers phone with enquiries on availably of various items. If any of these items
are out of stock there is no easy way to search for the next due delivery and no way to
work out what part of the future order/s is promised to other customers.

Bluestone Computing has developed a solution that utilising Sage 50 Financial Controller
could resolve these issues and also offer additional benefits including back order
processing, much better customer service and up-selling using volume discounts.

Code Orange offers:

Quick Customer Enquiry (Price and Availability)

High Speed product Search

Price Negotiations and Up-selling

Forward Reservation (awaiting customer order confirmation)

Enquiry Update and Progression

Send to Sage

Sales Order Progression and Provision (using automated purchase ordering)
Customer Service Enquiries

Dealing with Delayed Product Availability

Back to Back Order Processor

If your business model is different and you receive your orders first and then purchase the
products to fulfil the order (back to back order processing) and generally do not hold stock
we a have a different version for you. Please contact us or your dealer for further
information.

Manufacturer of Products

If you manufacture products we a have a different Code Orange version for you called MRP
Please contact us or your dealer for further information
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Quick Customer Enquiry (Price and Availability)

All enquiries can be made using Code Orange

A more comprehensive search than Sage 50 enables the customer to be selected by
account number, account name, postcode or phone number.

€ Code Orange (5age V2007) - C:\Program Files\Sage\Accounts2007\DemoData\Accdata\codeoranagetorange.mdb

File Tools Options

Help

Ll ==

i i s

MAdvanced Customer Search

| »

i = by — Search Criteria
Order Mo | Account M0 I
Mame ICD
Postcode I Telephone Murm. I
Account B ef | MHame | Postoode | T elephore Mo |
CE5001 Caunty Galf Supplies DH14 3HT 0191 385 6432
Camoni Carmpton Packaging MNE435UY 0191 121 9876

Clear Enquiry Entry Screen

T ——
€ Code Orange (Sage V2007) - C:\Program Files\Sage'Accounts2007\DemoData\ Accdata\codeoranagelorange.mdb [= ] =
File Tools Options Help
S =
@B | & | & be | @ | € N
=3 L1l
Orders Order Details Discounts | Cust Discounts| Maintenance | Back Orders | Order Admin Exit
Invoice / Sales Order
r Customer Selection
CGS001 e
Account Beference CG5007 Street 1 18a Sunderland Road
Account Mame County Golf Supplies Street 2 Order Type
Telephone Murnber 0191 395 5432 Taown Gilzsgate i+ Sales Order
Diepartment Dl County D urkiarn  Invoici
Cuztomer Order Mumber Postcode DH14 2HT nvaIGing
Items T Order Details T Foaoter Details T Pre Sales Text ]
Stock Code | Drescription | Quantity | Met | VAT | Total I Shartfall I
£0.00 £0.00 £0.00

Refresh Item List
Fiefresh |

" Item Reservation

Reserve ltem UnHeserveIteml O

Reserve Full
Quantity

Lire Control Box

4dd | Delete | Edit |

Process—————
’7 Send To Sage ’7

COrder Control Box
Delete| Save | Close |

Bluestone Computing
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High Speed Product Search
Enter up to two wild word searches e.g. board and / or white and you get an incredibly fast
result, double click gives comprehensive details.

Stock Price List T Customer Price List T Previous Orders
Stock Code | Description | Sales Price | Supplier Ref | Cost Price |
BOARDOO ‘whiteboard - Drywipe (300 » 1200] £20.00 UNIOO £15.00
BOARDOOZ w/hiteboard - Drywipe [1000 » 1500] £22.00 UNIOO £17.00
Search For
Code I Search
Description Iboard IAND j Iwhite :

Being able to search by description and view multiple similar items also speeds up
answering questions like; “how does this compare with....”, “what other...”

Addition Information
Instant current, free and allocated stock in Sage

) Tvaice [ Sales Order fiem

Stock Code Unit In Stock Free Stock Allocated On Order
“BUAHDDm ? Lookupl‘ [Each ‘ ﬁ 5 | | 5 | o | 7

Description Job Reference
[wthitsboard - Dipwipe (300 + 1200) |

Customer Price Lists

Stock Price List T Customer Price List T Prewvious Orders
Stock Header | Stock Items | Description | Sales F'ricel Cost F'ricel
Paper
BOOKS003 Shorthand Motebook. - 80 Sheets £4.00 £3.50
FAPEROO Copy Paper - Economy Grade £2.09 £1.40
FAPEROCZ Copy Paper - Standard Grade £2.89 £1.50
FAPERDO3 Copy Paper - Premium Grade £3.40 £1.60

Being able to see fixed price lists and last paid information further strengthens the sale
person’s hand.

Last Price Paid

Stack Price List T Cugtomner Price List T Previous Orders

Stock Code | Description | (luantity | Sales Price | Cost Price | Total Price |

Date Range
’7From ID‘IHDS/M vl To |18£12£2DD? vl Refresh |
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Forward Reservation and Allocations
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View forward orders showing reserved but not ordered (blue), ordered and reserved (red)

and free stock.

Reserved Stock

Item Details Reserve Full Quantity [~

Stock Code |E|:|-"-"-HDUU1 Reserve 25 Priarity 1]

D escription |Whitebaard - Dipeipe (300 = 1200)

I Stock 3 Free Stock 5 Allocated a Or Order 7

Reserved Stock
Supplier / Customer | Pririty | Order | Order D ate | Due Date | [(Juantity |
Studio Designs 40 1811272007 2850272008 50
The %ideo Rental Company ] 30 18/12/2007 3
Steven Stephenson il 29 181272007 [
Johin Smith Studios il “4 2R
Studio Designs 39 18112752007 2841272008 20
County Golf Supplies 1] 2a 18/412/2007 2841272008 10

Save & Cloge |
Up Selling

Each customer can be linked to our comprehensive discounts tables which in turn can help
offer an up sell, e.g. if you buy ten we can offer a lower price etc

" C Invoice / Sales Order tem @
Stock Code Units In Stock, Free Stock Allocated On Order
|BOARDOOT ?| Lookup | | |Each [ 5 | 5 [ 0 | 70
Description Job Reference
[sathiteboard - Drywipe [300 » 1200) [

h Comnment 1 Comment 2 Diepartment
| | |Sales j
Quartity Unit Price Met Price Cost Price Stock Discount Table Category Dizcount Table

5 | 1300 | #1500 = 2000 | | Jx [ 6
Discount % Digcount MNominal Code - 1] 13.00 - 0 0
| 0 ™ oo0 000 ﬂ Adv. Search E&ER@Z| 10| 1750 | | |BERdE)| 1] 0

Esi@s| o ooo | BSREE)| o 0
Gross Price WAT Rate Line Mumber Control Box [Band 4 | o] 0oo [Band 4 | 1] ]
[ 11e2 R R Save | Finish | Cancel ESfds| o oo || BSAEE| o o

In the above screen the sales person can see the unit selling price, the discount available
for this item and if they buy 10 a better price is available. If delivery costs are a major cost

of sale, this could be a win win.

Price Negotiations

The option to show the cost price also empowers the sales, person enabling them to hold

all negotiations.

Bluestone Computing
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Reserve Forward Stock
An option to reserve the future

Code Orange Distributor

stock for this customer.
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Invoice / Sales Order
— Customer Selection

CGS0M 7| Advanced Search

Account Reference CGS001 Street 1 18a Sunderland Foad
Accaount Marne County Galf Supplies Strest 2 Order Type
Telephane Mumber 0191 335 £432 Town Gilesgate @ Sales Order
Department D| County Dirham @ s
Customer Order Mumber Postcode DH14 3HT fHaIEng
Items T Order Details T Footer Details T Pre Sales Text ]
Stock Code Description

‘wihitehoard - Drwwipe (900 = 1200]

£175.00

£30.62 £205.62

Item Reservation

Refresh [tem List Line Control Box
Refresh | Reserve ltem | L0 Feserve lem | r Reserve Ful Add | Delete | Edit |
[uantity
Process Order Control Box

[

Send To Sage |

[

Delete| Save | Close |

Reserved Stock
~ Item Details Feserve Full Quantity [~
Stock Code IBDAHDDD'I Hesewel 25 F'riorit_l.JI 1]
Dezcription IWhiteboard - Dippwiipe (900« 1200)
In Stock I 5 Free Stock 9 Allocated o On Drderl 7l
— Reserved Stock
Supplier ¢ Custormer | Friirity | Drderl Order Date | Due Date | [Juantity |
Studio Designs 40 1811272007 2870272008 50
The ideo Rental Compary 0 30 18/12/2007 9
Steven Stephenson 0 29 18122007 3
Johin Smith Studios 0 *4 25
Studio Designs 39 18A12/72007 2811252008 20
County Galf Supplies i 28 1aAzf2007 2822008 10
U Rezerve Save & Cloze
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Enquiry Update and Progression
The enquiry can be saved if your customer needs to delay placement of order for any
reason.

€ Code Oran ge (Sage V2007) - C:\Program Files\SagelAccounts2007\DemeoData\Accdata\codeoranagetorange.mdb =] @ [
File Tools Options Help
7 e -,
£ I 5
Orders Order Details Discounts | Cust Discounts| Maintenance | Back Orders | Order Admin Exit
Orders - Pending
Order Mo | Account Ref | Account Name | Type | Dug_Date | Sales Rep
1 CGS0M County Galf Suppliss: Sales Order 29/12/2007
Search Add Edit Delete Irnpart Close
henry_co CAPS | MUM | NS 1841242007 | 13:0€
Order Notes
Account Reference CES00 Strest 1 18a Sunderland Road
Account Mame County Golf Supplies Street 2 Order Type
Telephone Number 0191 385 6432 Tawin Gilesgate {* Sales Order
Department D| County D urhiam  Irvoici
Custorner Order Mumber Postcode OH14 3HT nwaIEng
Itermns T T Footer Detailz T Pre Sales Text ]
Delivery Address— Use Motes

this iz order text and is sent bo the order

m Due Date

The three Sage Notes fields will be added onto the entry screen for information that needs
to be recorded.
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Internal Sales Notes

File Tools Optiens Help
- (T s e, & o
B | & S E | | § | S
Orders Order Details Discounts | Cust Discounts| Maintenance | Back Orders | Order Admin Exit
Invoice / Sales Order
i~ Customer Selection
]EGS iIn)| ?|  Advanced Search ]
Account Reference JEGS001 Shreet 1 [18a Sunderland Foad
Account Mame |County Golf Supplies Street 2 | Order Type
Telephane Mumber 10191 385 6432 Tawn |Gilesgate * Sales Order
Department [0l County D urharn “ Ioici
Custormer Order Mumber | Postcode |DH14 3HT f1yoieing
| Items T Order Details T Footer Details T ]
18/12/2007 12:04:43 Mate Entered by henry_co
thiz iz pre zales text and iz lost once the order iz placed

An additional Pre-Sales notes area helps continuity of the sales progression. These notes
will not be transferred to Sage but are available when editing Sales Orders using Code
Orange

For example, if this customer phones back everyone can see the quote and progress the
order.

Send to Sage

When the customer places the order it is a simple matter of selecting the send to Sage
option.

Process Order Control Box
Send To Sage Delete | Save Cloze
henry_co CAPS | MUK | NS (184272007 | 1307

Order Validation

On posting a Sales Order to Sage, Code Orange rechecks the actual and future stock
position and reports any potential problems. Existing reservations will, if possible, be turned
into allocations.
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Customer Enquiry (order progression)

C Code Orange (Sage V2007) - C:\Program Files\5age\Accounts2007\DemeData\Accdata\codeoranagelerange.mdb El
File Tools Options Help

B a | @ @ | k| 9| @ N

Orders Order Details Discounts | Cust Di;counts Maintenance | Back Orders | Order Admin Exit

Order Mo | Account Ref Account Name Type Dug Date Sales Rey Status

Search Refresh Add Edit | Wiews Back Order Status | Close

[ | |heny_co [CaPs | MUM | NS [18M12/2007 [ 12:20

View Back Order Status

C Code Orange (Sage V2007) - C:\Program Files\Sage\Accounts2007\DemeData\Accdata\codecranagelerange.mdb El
File Opticns Help
AEIEIET IR 3
£ [[[ES i !
QOrders Order Details Discounts | Cust Discounts| Maintenance | Back Orders | Order Admin Exit
"4 Customer Order Status - County Galf Supplies (CGS001)
-~ History Customer Details
- Customer Orders Acc Ref IEG S00 Name ICounty Golf Suppliss Order
| B-Cesom Tele N 0191 385 6432 TeleNo2 [0191 3856433 St [(rderEmmed_Ton
- .98 18412407 ele Mo eleMa 1d Status et
Pending
Ordered Stock Code I D escription | Luantity I Sales Order | FOP Order I
o Picklists BOARDOO ‘whiteboard - Drywipe (300 » 1200) 10 28 40
Scan | Refresh | Collapze Al | Back Order | [V Show Histary Cloze
[ | | henmy_co [CePs [MUM | NS [18712/2007 [13:21

This area shows the progress of the order and associated purchase orders
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Amend Sales Order

Amending the order using Code Orange to deal with reserved items

File Tools Options Help
s e -3
B | & | & | & || T | &
Orders Order Details Discounts | Cust Discounts| Maintenance | Back Orders | Order Admin

Exit

'Sage Sales Order 28

— Customer Selection

|CEs007

Account Reference CGS0M Street 1 182 Sunderland Road

Account Mame County Golf Supplies Street 2 — Order Type

Telephone Mumber 0151 385 6432 Tawn Gilezgate @+ Sales Order

Department il County Ciurham el (et

Customer Order Mumber Postcode DH14 3HT el
Items T Order Detailz T Footer Details T Pre Sales Test ]

Stock Cods D escription

‘wihiteboard - Drwwipe [300 = 200]

£175.00

Reserved

£175.00

£30.62 £205.62

 Itern Reservation

Reserve lterm | Un Reserve |tem

— Refresh [tem List -
Refresh |

[uantity

v Reserve Full

1~ Line Control Box

Add |Delete| Edit |

 Order Contral Box

[-ele'-:-| Save | Cloge |

Priority Status

All customers are equal but some customers are more equal than others! For these

customers a status code can be allocated.

Priority status customers can take previously allocated stock from someone of a lower

status.
Reserved Stock
~ Itemn Details Reserve Full Quantity [v
Stock Code IBEI.-’-\FHDEIEI‘I Reserve Ii‘lﬂ Pricrity I—U
Description|hiteboard - Diywipe (300 » 1200)
In Stock |—5 Free Stock |—5 allocated I—EI On Order I—?D

— Rezerved Stock

Supplier / Customner | Pricirity | Order | Order Date | Due Date | [uantity |
Studio Designs 40 18122007  28/02/2008 50
County Golf Supplies ] 28 181242007 252/2007 10
Studio Designs 39 1812/2007 281272007 20
Un Reserve Save & Cloze
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Comprehensive Back Office Tools

L€ Code Orange (5age V2007) - C:\Program Files\Sage\Accounts2007\DemoData\Accdata\.codeoranage\orange.mdb =] = =]
File Optiens Help
5 E ks | @ | 6
@ @ J u_J \.'
Orders Order Details Discounts | Cust Discounts| Maintenance | Back Orders | Order Admin Exit
{4 Back Orders (3]
= E_ustomer Orders Supplier Details
- CE5001 Ao Ref LIMIDOT Hame |Unique Swstems Order
i Pending Free
i Tele Mo 01964 £73242 Tele Mo 2 |01964 £73243 Ord Statuz |On Order Text
(= Ordered
¢ E-UNIOO
I Stock Code | Description | Quantity | S ales Order | POP Crder |
. Picklists Search for Crder ‘w'hiteboard - Dpwipe [300 « 1200) 10 28 40
Remove Back Order Items
View OrderIn Sage
Print Tickets...
Print Tickets for POP...

Change of Purchase Order Due Date

If you are informed that a purchase order due date has changed, many customers could be
effected. This utility will check the due date of the effected sales orders and identify any
problems.

=
€ Code Orange (Sage V2007) - C:\Program Files\Sage\Accounts2007\DemoData\Accdata\ codeoranage\orange.mdb =] = IEI
File Tools Options Help
@ E@“w} | Change Due Date(s) (E3a] (:ﬁ
Orders Order Details Disd Enter the new due date in the format DDAMMAYYY 0K | hnin Exit
Orders Linked Te Purchase Order 39 - Cancel ‘
Order No] Account Ref ] Accol alzz Rep | Skatuz ]
28 CGS0M Cou Sent To Sage
|28/12/200¢]
Search Refresh Add Edit Wiew Back Order Status Change Order Due Dates I Cloze
| henry_so CAPS | MUM | NS [18/12/2007 [ 1356

This feature enables you to communicate with your customers who in turn can speak to
their customers, hugely improving customer service. To aid you further, a printed report
can be generated containing contact phone numbers and the problem item details.
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Bluestone Computing Limited
Hastings House

Main Road

Ombersley

Worcestershire

WR9 OEL

Tel: 01905 622888
Fax: 01905 621676

www.bluestonecomputing.co.uk

Bluestone Computing

Code Orange Distributor

Bluestone Computing 01905 622 888

Your Local Reseller
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